domains. hosting . website development . [T advisary & consulting . Tel: +204 728 648 T8I / E-Mail: charles@charlesmakori com.

Company Profile

Charles Makori Networks.
Location: Nairobi, Kenya.

Postal Address: P.O. Box 720, Kisii.
Mobile: +254 728 648 781

Email;

Website:


mailto:charles@charlesmakori.com
mailto:charles@charlesmakori.com
mailto:charles@charlesmakori.com
http://www.charlesmakori.com/
http://www.charlesmakori.com/
http://www.charlesmakori.com/
http://www.charlesmakori.com/
http://www.charlesmakori.com/
http://www.charlesmakori.com/
http://www.charlesmakori.com/
http://www.charlesmakori.com/

The Firm

Our Vision - We strive to be a regional leader in provision of Information & Communication Technology solutions.

Our Mission - To continuously identify, understand and serve the needs of our customers with high quality technological
products and services.

Our Goal - Our goal is success and success for means listening to our customers, understanding their needs and to
find solutions that satisfy these needs.
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Who We Are

Charles Makori Networks is a digital solutions & IT
consulting firm dedicated to providing online solutions:
Charles Makori Networks provides complete web
solution that effectively meets your goals, maximize
your return on investment as well as value added
services.

We bring a unique blend of services to the market,
whether you need to define your digital strategy,
require a highly skilled team to build your web
applications or outsource the management of your
web infrastructure, we will be there to hold your hand.

Our services include;

Consultancy.

Website Design & Development.
Domain Registration Services.
Hosting & Co-Location Solutions.
Professional E-Mail Solutions.



Who We Are

We strive to achieve envisaged outcomes with a clear
sense of focus, creativity and innovation. We offer a
seamless integration of business strategy, user experience
design and technological expertise. We're happiest
stretching our creative muse to create the right solution
for your communication and online needs. Great work
comes from a great team that believes in pushing the
limits while exploring, innovating and creating web
applications. At every step we focus on your goals, and
how best to materialize them through utilization of
technology, website design and marketing.

Charles Makori Networks assists and enables organizations
across all sectors of society to embrace the opportunities
offered by the Internet hence maximizing their potential in
the local and global marketplace. Charles Makori Networks
is the provider of web solution development.

We are committed to delivering cutting edge solutions,
which improve and speed up business operations for the
satisfaction of our clients. We welcome you to a global
network of like-minded thinkers, who share the belief that
great things occur when people and organizations work
together.



Our Commitment

We are committed to reliability in all that we do; Products, services and relationships that are reliable. We back up
our commitment to reliability by having our Consultants and support staff available for questions and concerns.

Our continuous communication with our customers allows us to adapt and grow with their requirements. We strive
for customer satisfaction, cost competitiveness and continuous improvement in all aspects of our business. We
treat our employees as we want our customers to be treated - with integrity, honesty and respect.
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Efficient Service

® Charles Makori Networks is solution based with a strong sense of urgency to deliver products, services, results and
resolutions to our employees, customers and distributors. We perform quickly to maximize available resources
while not sacrificing quality. Our customers appreciate our efficiency and have come to rely on it.

@ Efficiency means many things at Charles Makori Networks . It means a streamlined production process in which
quality is controlled with meticulous attention to detail. It means that we can process orders with speed and
accuracy. It means high performance products that utilize switching technology. And it means that we are available
to address your questions and concerns - quickly and with expert knowledge.

We strive to offer cutting edge world class 5 star service. We are second to none with quality and reliable
solutions.



Sustainability

@ Sustainability is at the very heart of what we do and we are dedicated to managing our operations responsibly and
to continuously improve our performance.




At Charles Makori Networks , we provide clients with consultancy and advice in virtually every aspect of the ICT and
Telecommunication. With our team of well versed consultants, we respond effectively and promptly to the issues
affecting the clients, either locally, regionally or international. The diverse background of our pool of consultants
guarantees that clients are provided with quality services.

Within the firm are consultants of immense initiative and distinct credentials. The broad experience of our consultants
has ideally placed the firm in a higher level and this ensures it meets the demands of the rapidly changing modern
technology world.
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Our clients are private and public companies within Kenya and offshore based. We serve small, mid sized and large

corporate clients.
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Staff Profile

Our record at the industry’s leading edge has enabled Charles Makori Networks build a world-class team of certified
professionals in system integration and computing to serve your needs from the desktop, through infrastructure to the
data center.

In particular we have developed strong capacity in relation to products from Dell, HP and Supermicro web servers
and other industry leaders to assure our customers of access to the highest quality, most effective technology
available.

Why Charles Makori Networks?

» Experience

» Certified designers

 Certified installers

» Back up from premier Upstream Partners
» Good formal project management

» Excellent backup.
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Services & Solutions

@  Our team of Engineers is continuously researching and developing new technology to allow our product line to
evolve with the changing needs of the ICT world.

@  Our range of solutions has been focused on both the private and public sector in the following areas:




Our Task.

Our task will involve:

Designing your website according to your specifications, putting in
mind the appropriate color schemes and the type of content. I.e.
making it attractive by coming up with a good architectural
interface.

Domain Registration.
Hosting Solution.

Setting up and Integrating a web system counter, timer and
calendar. This will be showing the number of visitors to the website,
the date, time and day on the website in real-time.

Uploading and publishing the website online.
Updating your website once the website is up and running.

Creating and Updating the animations and Media Center; for photo
gallery, news and events.

Checking and correcting any errors on the website if it occurs

- Checking and correcting any broken links
- Offering any other required support when and where necessary.




Hosting Services.

We endeavor to provide our clients with various
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options pertaining to their specific needs; hence
we offer web hosting services on various platforms
depending on your requirements. Get in touch
with us and we will be glad to assess your needs
and advice you accordingly. This is usually
providing website and email remote server space
for business communication and enterprise
mobility.
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Domain Registration Services

To have your own presence on the World Wide Web, you've got to have your own unique name or
address; also known as a domain name. Your domain name has various uses notably for email, websites

and so on.
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Website Design & Development Services.

Whatever your business needs, you have come to the
right place.

Charles Makori Networks is prepared professionally to
help you establish a strong web presence. We are well
versed with all aspects of web design and hold a strong
ecord of delivering sophisticated, professional and
attractive trendy websites.
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Management Team

Well run with experienced and committed Board of Directors. The Board Members have all provided valuable:
e programmatic.

* administrative.

« financial.

* legal &

 technological service.

Our People

Charles Makori Networks prides employing dedicated personnel who have many years of proven experience in our
core services and customer relations.

As a middle sized company, we have achieved so much out of our passion and dedication to serve our clientele in
tandem with our mission statement.

In all areas of evaluation including total years; clients served; quality of service offered; the integrity of our personnel
among others is only second to none.



People & Values

We know that a crucial aspect of any organization is getting the right people: senior, experienced, specialist
professionals, who will work flexibly and alongside the field and programs team to ensure success.

Our team comprises of staff with the experience and skills required to deliver in this kind of engagement. In this
section we introduce the team that we will field on this assignment, a team comprising of experienced staff with a
combined skill set that covers the key areas of specialism.

We believe in our staff's ability to provide our clients with the best in value and service.
Our people make us different - energetic about supporting and challenging our clients in equal measure.

We're passionate about making a measurable impact in all we do. Our unique culture and approach deliver enduring
results, true to each specific situation. We have a collaborative working style that emphasizes teamwork, trust, and

tolerance for diverging opinions.




Our Hosting Technology

We operate a number of data centers across North America. Each data center we operate
from is a Tier |V, carrier neutral data center facility, often known as a "carrier hotel". We
maintain private suites or cages within these facilities and our web servers are located within
these private suites. Unlike many of our competitors, we do not rent or resell from a larger
provider and use our own hardware for our servers and our network. The benefit of this is we
are fully in control of all of the hardware and technology we use to deliver our hosting
services.

The locations are chosen for their connectivity, availability of reliable power and most
importantly, in a NATURAL DISASTER FREE ZONE

Our Atlanta data center is a 40,000 sq foot, SAS70 certified facility just 1 mile from the heart
of downtown Atlanta.

e 40,000 square foot facility

e SAS 70 type 2 certified

* 10Gbe network to Mzima, Telia and nLayer

* 100% Cisco powered internal network

* N+1 redundant power and climate control systems

* Multiple generators with 7 days worth of fuel onsite

* Category 5 Hurricane resistant facility

* Fully staffed 24x7x365



Faster web hosting

Everything we do is fast. From the fastest web servers, to the fastest support to getting you
online even quicker, we're all about speed. We setup your web hosting within minutes of you
signing up.

Reliable web hosting

We hate downtime. And so should you. Everything we do is tailored around delivering our
customers reliable web hosting. We maintain private suites in Tier lll and Tier IV data centers
and we monitor our government grade Dell, HP and Supermicro web servers around the clock
to make sure they're online and powering your website.

Satisfaction guaranteed

Happy customers are our bread and butter. We go above and beyond what our competitors
offer to deliver you a happier, more pleasurable web hosting experience.

We've been offering hosting for 10+ years... This makes us experts. We're very good at what
we do and our experience means the service you receive and enjoy is second-to-none.
Choose a hosting company with a highly recommended brand and a proven track record.
Choose Charles Makori Networks.



